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Introduction

Sun Room Software LLC developed this quality product for its ease of use, wide range of
application and to bring your vital information to your mobile device quickly and in a
secure manner. We strive to bring you the best products at a reasonable cost, with the
latest technology. We welcome your comments or suggestions.

GlimmerMail is a Palm Treo Mail Client used to access MSN and Hotmail e-mail
accounts. You may use GlimmerMail if:

e You have a legacy MSN or Hotmail email account that was created before
September 27, 2004. Microsoft announced it will shut this type of access off to
new users after September 27, 2004.

¢ You have subscribed to Hotmail/MSN Plus, Microsoft’s yearly subscription
service. The Hotmail/MSN Plus subscription enables users to access
Hotmail/MSN accounts through GlimmerMail.

Free Trial

You may use GlimmerMail for free for 15 days at which point you must purchase it from
an authorized website. The GlimmerMail End User License Agreement (EULA) details
the Trial agreement between you and Sun Room Software LLC. You can find the EULA
in the last section of this document, on the website you purchased GlimmerMail from or
within the GlimmerMail main menu under Help.

Registering GlimmerMail

Once you purchase GlimmerMail from an authorized website, you will receive a
personalized registration number from Sun Room Software LLC via email. From the
main menu under Help, you can access the About GlimmerMail menu option. On the
about screen, you can enter the registration code provided to you by Sun Room Software
LLC. The GlimmerMail End User License details the license agreement between you
and Sun Room Software LLC. You can find the EULA in the last section of this
document, on the website you purchased GlimmerMail from or within the GlimmerMail
main menu under Help.

Installation
To install GlimmerMail on your Palm Treo follow these directions:

1. If you have a previous version of GlimmerMail, uninstall it. In an application
launcher screen, select the Delete option from the App menu. Select GlimmerML
and press the Delete button.

2. If you’ve just uninstalled a previous version perform a soft reset on your device.

3. Install GlimmerMail on your device by syncing it with your desktop or
downloading it directly to your device from one of the Sun Room Software LLC
authorized websites.
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Quick Start

Assuming you meet the usage requirements defined in the Introduction, there are only

four simple steps you need to perform to setup GlimmerMail.

1.

2.
3.

4.

To download your messages and begin using GlimmerMail press the Get button on the
Main Screen. Refer to the Preferences section for details on customizing GlimmerMail.

In General Preferences, enter your email account username (you do not need to

specify the full email address, just the username).
Select the appropriate account-type (Hotmail or MSN).

Enter your password (for security purposes, you will not see the password

characters as you enter them).
Save your preferences by pressing Done.

Main Screen

The Main Screen is separated into three main sections; the Information/Menu Bar,
Message Table, and the Button Bar/Folder Selection section. From the Main Screen you
can access frequently used options through shortcut keys (refer to the Shortcut Keys

section for details.

Information/Menu Bar—{ M 7:39 pm

Ta @

( E Jay Horowitz

RE:Revised Document
& Friendster

Welcome to Friendster!

=] Tivio Rewards
Message Table% ,
Your Tivo Rewards March statement

] wetizon EBiling

Online Biling Motification
[ 7 agat wire

March Z agat wire

1/16 &

1/16

1/16

1/16

1{16

Button Bar/Folder Selection—{[ Get ] [ New ] = Personal

<Main Screen>

Information/Menu Bar

Basic Treo information is displayed on the Information/Menu Bar including:

Application Name: Click on the Application Name to access the menu bar.

Current time
Signal strength indicator

Battery strength indicator. Click on the battery strength indicator to see the

percentage of battery power remaining.
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Clicking on the Application Name will open the Main Screen menu and provide access to
GlimmerMail features, including getting and reading messages, setting preferences, and
accessing help. The following is a detailed description of each menu item:

Copyright © 2006 Lokitz Software, LLC

Get Messages: Get new messages from the mail server.

Get Selected Bodies: If you selected messages in the Message Table that do not
yet contain message bodies, this option will download the message bodies. Refer
to the Only Download Headers description within the Message Preferences
section for details.

Write New Message: Open the New Message screen. This screen allows you to
send emails. Refer to the New Message section for details.

Delete Selected Messages: If you selected messages in the Message Table, you
can delete them by using this menu option. Refer to the Delete Selected
Messages section for details.

Mark Selected Read: If you selected messages in the Message Table, you can
mark them read by using this menu option. If you also selected the Palm option
for Read Status Priority in Message Preferences, the server message read status
will be updated the next time you press the Get button.

Mark Selected Unread: If you selected messages in the Message Table, you can
mark them unread by using this menu option. If you selected the Palm option for
Read Status Priority in Message Preferences, the server message read status will
be updated the next time you press the Get button.

Select All: Select all messages.

Unselect All: Unselect all messages.

General Preferences: Open the General Preferences screen. Refer to the General
Preferences section for General Preference details.

Message Preferences: Open the Message Preferences screen. Refer to the
Message Preferences section for Message Preference details.

Folder Preferences: Open the Folder Preferences screen. Refer to the Folder
Preferences section for Folder Preference details.

Help: View the GlimmerMail main help screen.

License Agreement: View the GlimmerMail End User License Agreement.
About GlimmerMail: View the GlimmerMail about screen and registration
status. Upon purchasing GlimmerMail, you can enter the Registration number
here.
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Message Table

The Message Table contains a list of all of the downloaded messages in the selected
folder (refer to the Button Bar/Folder Selector section for details). Each message is
displayed in its own row. Every other row is shaded to show a clear division between

each message/row.

The Message Table is divided into two columns, the Message Status column and the

Message Header column.

e Message Status column: This column is used to graphically display information

about each message. Possible graphics include:

Icon

Icon Description

Only the message header was downloaded.

Only the message header was downloaded. The message is selected.

Only the message header was downloaded. There is an attachment to the
message on the mail server.

Only the message header was downloaded. There is an attachment to the
message on the mail server. The message is selected.

The message header and body were downloaded.

The message header and body were downloaded. The message is selected.

K E & & KK

The message header and body were downloaded. There is an attachment to
the message on the mail server.

&4

The message header and body were downloaded. There is an attachment to
the message on the mail server. The message is selected.

e Message Header column: This column is used to display who the message was

from, the subject of the message and when the message was received.

Button Bar / Folder Selector

The Button Bar / Folder Selector section contains the Get and New buttons and displays
the name of the current folder. If you are using more than one folder you can click on the
Folder Selection list to change the current active folder (refer to Folder Preferences for

more information).
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Shortcut Keys

From the main menu, you can use the following shortcut keys to access common
GlimmerMail functions:

— Get Selected Message Bodies

— Delete Selected Messages

— Switch to the Next Active Folder
— Get Mail

N — Write a New Message

R — Mark Selected Messages Read

S — Select All Messages

U — Mark Selected Messages Unread

Five-way Navigation
You to access every GlimmerMail feature through the use of the Five-way navigation

buttons. This includes menu access and viewing/selecting messages. To view or select a
specific message using the Five-way navigation buttons perform the following steps:

1) Inthe Main Screen, press the Left Navigation button until the Message Table is
selected.

2) Press the Center Navigation button to enter Message Selection Mode. When you
are in Message Selection mode the active message will be highlighted and you
can do the following:
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Press the Up/Down Navigation buttons to browse the messages in the
Message Table.

Press the Left Navigation button to select the currently highlighted message.
Press the Right Navigation button to exit Message Selection Mode.

Press the Center Navigation button to view the message.

Access menu options and Shortcut Keys to perform tasks on selected
messages.
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View Messages

From the Main Screen, you can click on a message header to view the body of the
message. If the message body was not yet downloaded, the default viewer is opened and
message header details are displayed. GlimmerMail has two message viewers. You can
select the default viewer in Message Preferences (7reo 650 only).

Text Viewer: This is a simple text-based message viewer. Treo 600 users only
have access to this viewer.

HTML Viewer (Treo 650 only): Treo 650 users can select the HTML viewer as
the default. If the HTML viewer is set as the default viewer, all messages that
contain HTML code will be rendered and viewed in the HTML viewer.

sricom T3 0

From: Jay Horowitz F
Subiject: Funny Joke
Date: 1162006, 6:56 PM

[forgot tomention yesterday that Thad arealfunny
joke Iwanted totel
oL,

ICallme when you get achance!

Tharks,
Uay

et it nowl
httpy S toolbarmsnclick-

[ Done ] [ Reply J [Forwurd] X
<Message Viewer>

FREE pop-up blocking with the new MSH Tookbar — %
h 4

Within the message viewers, you can perform the following tasks:

Get Current Body: If the message body hasn’t yet been downloaded, select the
icon at the bottom right (%) to download them.

Delete Current Message: Select the icon at the bottom right (X)) to delete the
message.

Forward Message: If the message body has already been downloaded, press the
Forward button to forward the current message to someone else.

Reply To Message: If the message body has already been downloaded, press the
Reply button to reply to the sender of the current message.

Copy Text: Press the Left Navigation button until the message window is
selected. Select the text you would like to copy to the clipboard and choose the
Copy menu option.

Find Text (HTML Viewer only): Find text in the current message.
Narrow/Wide Display (HTML Viewer only): Change the layout of HTML
messages. Narrow Display attempts to limit the HTML body to the width of the
screen. Wide Display attempts to render the HTML as it would look on a large
screen.
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New Message

This screen is used to reply to, forward, or send new messages. There are three ways you
can access the New Message Screen:

e Press the Reply button in the Message View screen.
e Press the Forward button in the Message View screen.
e Press the New button in the Main Screen.

1apm T; §
jhorowitz_34@hotmuil.com
Subject:Revised Document

Jay,

Thanks for taking a look at that
document for me! Your comments
were a big help.

-Bill

[ Send ) [Cancel ] ’

<New Message>

You can perform the following actions from the New Message screen:

e Cut/Copy/Paste: You can Cut/Copy/Paste text to/from any field using the Edit
Menu.

e To Button: Press the To button to open up the Send To Screen. The Send To
Screen allows you to select email addresses from your address book. Refer to the
Send To section for details.

e To Field: Email addresses can be manually entered into the To Field. If you are
replying to a message, this field will be automatically populated. Email addresses
can be separated by commas or semi-colons.

e Subject: Enter the subject of the message you are sending. If you are replying to
a message, this field will be automatically populated.

e Message Body: Enter the message body you would like to send to the user.

e Original Message Attached: If you Forward or Reply to a message, the original
message body will be automatically attached to the bottom of the new message
and the Original Message Attached text will be displayed at the bottom of the
screen.

e Send: Send the message.

e Cancel: Close the New Message window and return to the Main Screen without
sending a message. If you press the Cancel button, all new message information
will be lost.
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Send To Screen
The Send To Screen is used to edit the email address To list.

Send To o

ihorowitz_34@hotmail.com

[ Done ) [Lookup] (Cuncel ]
<Send To>

You can perform the following actions from the Send To Screen:

¢ Send To Field: Manually edit the Send To email list. Email addresses can be
separated by commas or semi-colons.

e Done: Save the Send To email list and return to the New Message Screen.

e Lookup: Open your personal address book and select an email address to add to

the Send To email list.
e Cancel: Restore the previous Send To email list and return to the Send To Screen.
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Delete Selected Messages

There are two ways you can delete messages:

e Select one or more messages from the Message Table and select the menu option
Delete Selected Messages or use the Delete Selected Messages Shortcut Key.

e Open a message in the message viewer and select the Delete Icon at the bottom
right (X)) to delete the current message.

® Delete Marked Message(s)?

™ Delete From Server
<Server Delete Occurs Immediately>

[ 0K ]( Cancel )

<Delete Selected Messages>

After choosing the delete option, a Delete Confirmation window will be displayed
(above). You have the following options:

e Delete From Server: If you leave this option checked and select OK, the selected
message(s) will be immediately deleted locally and on the server.

¢ OK: Confirmation that you would like to delete the message(s).

e Cancel: Do not delete the message(s) and return to the previous screen.
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Preferences

The preferences menu gives you access to all of the GlimmerMail preferences. Here you
can customize the look, feel, and functionality of GlimmerMail.

General Preferences

In the General Preferences screen you can set the preferences required to get
GlimmerMail up and running.

rGIimmerMuil - General Prefs

Full Name: Jay Horowitz
Username: jhorowitz_3 ¥ @hotmail

Password: (IIIIIIT] <Hidden>

O Disconnect Data Network On Exit
<May Slow Down GlimmerMail Exit>

Network Timeout: v 5 Second(s)

Main Screen Font: HE
Msg Screen Font: [[i[ 2]

[ Done ] (Cancel ) ’

<General Preferences>

General Preferences include:

Full Name: Enter your full name, or the name you would like people to see when
you send them messages.

Username: Enter your email username. You do not have to specify the full email
address, just the username.

E-mail Account: Select the type of email account you are accessing.

Disconnect Data Network on Exit: If selected, the network library will be
shutdown when closing GlimmerMail. Selecting this option may cause a pause
when exiting the application due to the time required to close the network library.
Network Timeout: The Network Timeout is the number of seconds
GlimmerMail will wait for a server response before stopping and canceling the
current operation. If you experience errors while logging on to the mail server,
raise this value.

Main Screen Font (Palm Treo 650 only): Select a small or large font on the
Main Screen.

Message Screen Font (Palm Treo 650 only): Select a small or large font for
viewing messages.

Done: Save the preferences and return to the Main Screen.

Cancel: Restore the previous preferences and return to the Main Screen.
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Message Preferences

In the Message Preferences screen you can set the preferences that determine what
messages you retrieve and how you would like to view them.

GlimmerMail - Message Prefs

™ Only Download Headers
' Remove Msgs Deleted From Srvr

™ Mark Msgs Read After Viewing
Read Status Priority: [Server | |4
O GetMsgsRcvdIinLast v 1 Days
[0 GetMsgsUnder v 2 KB

O GetUnread Msgs Only

View Messages In: HTML

[ Done ]( Cancel )

<Message Preferences>

Message Preferences include:

Only Download Headers: If selected, only message headers will be downloaded
when you press the Get button. Use this option to reduce the time required to
check your mail. Refer to the Main Screen section for details on downloading
message bodies.

Remove Messages Deleted From Server: If selected, messages will
automatically be deleted locally if they were removed from the server.

Mark Messages Read After Viewing: If selected, messages will automatically
be marked read after viewing them. Unread messages are boldfaced, while read
messages use a standard font.

Read Status Priority: If Server is selected, the message read status for all local
messages will be updated to match the mail server message read status every time
you press the Get button. If Palm is selected, the mail server will be updated with
the read status of the local messages every time you press the Get button.

Get Messages Received in Last <X> Days: If this message filter is selected,
only messages received within <X> days will be retrieved.

Get Messages Under <X> Kilobytes: If this message filter is selected, only
messages that have message bodies less than <X> Kilobytes will be downloaded.
Get Unread Messages Only: If this message filter is selected, only messages
marked Unread will be downloaded.

View Messages In <Text/HTML> (Palm Treo 650 only): If Text is selected, all
messages will be viewed in a non-HTML text viewer. If HTML is selected, all
messages will be viewed in an HTML viewer.

Done: Save the preferences and return to the Main Screen.

Cancel: Restore the previous preferences and return to the Main Screen.
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Folder Preferences

In the Folder Preferences screen you can set the preferences for the mail folders you
would like to access. Folders that have been added to the Active Folder List will be
available for access in the Main Screen. The Inbox will always be an Active Folder.

rGIimmerMuil - Folder Prefs

Available Folders Active Folders
Junk E-Mail Inbox
Sent [tems Personal

Trash Can

[ Done ] (Cancel )

<Folder Preferences>

Folder Preferences include:

Refresh (4vailable Folders): Press this button if you would like to view non-
active mail folders that exist on the server. You can press the Refresh button to
refresh the Available Folder list if you’ve made folder changes on the server.
Available Folders: After pressing the Refresh button, this list will be updated
with the list of folders you have in your mail account. You can not use a folder
unless it is in the Active Folder List. Select a folder in the Available Folder List
and press the Right Arrow Button (=) to move it to the Active Folder List.
Active Folders: Folders in the Active Folder List can be accessed from the Main
Screen. To remove an active folder, select it and press the Left Arrow Button
(€).

Done: Save the preferences and return to the Main Screen.

Cancel: Restore the previous preferences and return to the Main Screen.

Technical Support

Technical support is provided via email. For customer service or technical support, send
an email to:

support@sunroomsoft.com
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Frequently Asked Questions

1y

2)

3)

4)

I’d like to be automatically notified when new messages arrive. Does GlimmerMail
support this feature?

GlimmerMail does not currently support background downloads, BUT you can setup
your Hotmail/MSN account to automatically notify you via an SMS text message
when you receive a new email message. You can do this by performing the following
steps:

Go to hitp://mobile.msn.com/ in a desktop web browser.

Click on MSN Hotmail & Other E-mail.

Click on Sign In if you are not logged into your email account.

Follow the instructions to setup alerts and filters.

Contact Hotmail/MSN support if you have questions about setting up your
email account with alerts.

IS

NOTE: This feature may not be supported by all phone carriers.
When I press the Get button, it returns an error. How do I stop this from happening?
Example: Error: Login Failed: 135

This error usually means that the login process timed-out due to a weak phone signal
or issues with the mail server. If you frequently get this error, raise the Network
Timeout value in General Preferences. The best way to make this change is to raise it
one value at a time until the errors no longer appear.

Why aren’t all of my messages downloading when I press the Get button?

In the Message Preferences screen, there are message filters that will tell
GlimmerMail only to download the message if they meet the filter criteria. Make sure
the filters are turned off and try to press the Get button again. Refer to the Message
Preferences section for more information on message filters.

Why do some of my messages open up in the Text viewer even though my default
viewer is the HTML viewer?

Some messages that you receive may not be HTML messages. GlimmerMail makes
an attempt to view the message in the default viewer. If the received message is only
in text format, the Text viewer will be used. If the received message is only in HTML
format and the default viewer is in Text format, the HTML code will be removed and
the message will be viewed in the Text viewer. This behavior allows for devices that
do not have an HTML viewer to view messages in HTML-only format.

5) Does GlimmerMail support attachments?

GlimmerMail 1.01 does not currently support downloading and sending attachments.
Although, you can see when there is a message attachment within GlimmerMail (refer
to the Message Table section for details). Full attachment support is planned for
future versions.
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End User License Agreement
This document must accompany any and all copies of this Product!

END-USER LICENSE AGREEMENT

IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") is a
legal agreement between you ("Licensee", either an individual or a single entity) and Sun
Room Software, LLC ("Licensor") for the Product accompanying this EULA, which
includes computer software and may include associated media, printed materials, and
"online" or electronic documentation (the "Product"). The Product referenced by this
EULA is also referred herein as “GlimmerMail”. By exercising your rights to make and
use copies of the Product, you agree to be bound by the terms of this EULA. If you do
not agree to the terms of this EULA, you may not use the Product.

LICENSE
1. LICENSE TO USE TRIAL VERSION.

Licensee may download and use Licensor’s Product in machine-readable form and
accompanying documentation (the Product) on Licensee's machine on a trial basis for
fifteen (15) calendar days in accordance with the provisions of this EULA. Product shall
not be used by more than one person per Licensee download. The trial version of this
license shall be terminated fifteen days from the date it was first installed on the
Licensee’s machine.

2. LICENSE TO USE PURCHASED FULL VERSION.

Licensor grants Licensee a non-exclusive, non-transferable license (the "License") for the
use of Licensor’s Product on Licensee's machine for which Licensee shall pay the license
fee then in effect by Licensor at the time of activation, and in accordance with the
provisions of this EULA. The Product shall not be used by more than one person per
license purchased.

3. RESTRICTIONS

Product is copyrighted and contains proprietary information and trade secrets belonging
to Licensor and/or its licensors. Title to Product and all copies thereof is retained by
Licensor and/or its licensors. Licensee shall NOT use Product for any purpose other than
for Licensee’s own valid and legal purposes intended by Licensor. Licensee shall NOT
make copies of the Product, other than a single copy of the Product in machine-readable
format for back-up or archival purposes. Licensee may only make copies of the
associated documentation for Licensee’s singular use as intended by Licensor. Licensee
shall ensure that all proprietary rights and/or notices on Product are reproduced and
applied to any such allowable copies. Licensee may not modify, decompile, disassemble,
decrypt, extract, or otherwise reverse engineer Product, or create derivative works based
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upon all or part of Product. Licensee may not transfer, lease, assign, make available for
timesharing or sublicense Product, in whole or in part. No right, title or interest to any
trademarks, service marks or trade names of Licensor or its licensors is granted by this
Agreement.

4. LIMITED WARRANTY

Licensor will replace, at no charge, defective media and product materials relating to the
Product that are returned within thirty (30) days of the Product registration date. Licensor
warrants, for a period of thirty (30) days from the Product registration date, that Product
will perform in substantial compliance with the written materials accompanying Product
on that hardware and operating system Product for which it was designed, as stated in the
documentation. Use of Product with hardware and/or operating system Product other than
that for which it was designed voids this warranty. If, within thirty (30) days of the
Product registration date, Licensee reports to Licensor that Product is not performing as
described above, and Licensor is unable to correct it within ninety (90) days of the date
Licensee reports it, Licensee may return Product, and Licensor will refund the License
fee. Licensor warrants that, to Licensor’s knowledge, Product, as delivered to Licensee,
does not infringe any existing U.S. patent, copyright, trademark, or trade secret. If
Licensee promptly notifies Licensor of any such infringement claim, Licensor will
indemnify Licensee and hold Licensee harmless against such claim, and will control any
defense or settlement, unless Licensee have modified Product, combined Product with
any Product that led to the claim or failed to promptly install any version of Product
provided to Licensee that is non-infringing. If commercially reasonable, Licensor will
either obtain the right for Licensee to use Product or will modify Product to make it non-
infringing, and failing these options, will refund Licensee’s License fee less accumulated
depreciation calculated on a straight line method over a useful life of five (5) years.
Provided the computers and operating systems on which Licensee has installed Product
are Year 2000 compliant, Licensor warrants that Product will recognize the year 2000 as
valid. In the event Product does not function according to published specifications
because of the failure to recognize the year 2000 as valid, Licensor will provide the
necessary resources to remedy year 2000 problems in Licensor's Product which prevent
Product from functioning in accordance with its published specifications. The remedies
above are Licensee’s exclusive remedies for Licensor’s breach of any warranty contained
herein.

5. LIMITATION OF REMEDIES

THE FOREGOING WARRANTIES ARE IN LIEU OF OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE WITH RESPECT TO THE PRODUCT. SOME STATES DO NOT ALLOW
SUCH DISCLAIMING OF WARRANTIES, SO SOME OR ALL OF THE
DISCLAIMER ABOVE MAY NOT APPLY TO LICENSEE. IN NO EVENT WILL
LICENSOR OR ITS AUTHORIZED REPRESENTATIVES BE LIABLE TO
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LICENSEE FOR ANY CLAIMS OR DAMAGES IN EXCESS OF AMOUNTS PAID
BY LICENSEE TO LICENSOR OR ITS REPRESENTATIVES UNDER THIS
LICENSE. LICENSOR SHALL NOT BE LIABLE FOR ANY LOST DATA, LOST
PROFITS, LOST SAVINGS, OR ANY SPECIAL, PUNITIVE, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF LICENSEE’S USE OF OR
INABILITY TO USE THE PRODUCT, EVEN IF LICENSOR OR ITS AUTHORIZED
REPRESENTATIVES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. LICENSOR AND ITS AUTHORIZED REPRESENTATIVES WILL NOT
BE LIABLE FOR ANY SUCH CLAIM BY ANY OTHER PARTY.

6. CONFIDENTIALITY

Licensee agrees that Product and all of Licensor’s intellectual property rights, including
without limitation, all copyrights, trademarks, trade secrets, and proprietary rights are
confidential property of the Licensor (collectively, "Proprietary Information"). Licensee
will not use, disclose or violate any Proprietary Information except to the extent Licensee
can document that any such Proprietary Information is in the public domain and generally
available for use and disclosure by the general public without any charge or license. Use
by persons to which Licensee have contracted any of Licensee’s data processing services
is permitted only if each contractor (and its associated employees) is subject to a valid
written agreement prohibiting the reproduction or disclosure to third parties of Product
and associated documentation to which they have access and such prohibitions apply to
the Product. Licensee recognizes and agrees that there is no adequate remedy at law for a
breach of this Section, that such a breach would irreparably harm the Licensor and that
the Licensor is entitled to equitable relief (including, without limitation, injunctive relief)
with respect to any such breach or potential breach, in addition to any other remedies
available to Licensor at law.

7. EXPORT REGULATION

Licensee agrees to comply strictly with all US export control laws, including the US
Export Administration Act and its associated regulations and acknowledge Licensee’s
responsibility to, if necessary, obtain licenses to export, re-export or import Product.
Product is prohibited for export or re-export to Cuba, North Korea, Iran, Iraq, Libya,
Syria and Sudan or to any person or entity on the U.S. Department of Commerce Denied
Persons List or on the U.S. Department of Treasury's lists of Specially Designated
Nationals, Specially Designated Narcotics Traffickers or Specially Designated Terrorists,
each as updated.

8. US GOVERNMENT RESTRICTED RIGHTS

If Licensee is licensing Product or its accompanying documentation on behalf of the US
Government, it is classified as “Commercial Computer Product” and “Commercial
Computer Documentation” developed at private expense, contains confidential
information and trade secrets of Licensor and its licensors, and is subject to “Restricted
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Rights” as that term is defined in the Federal Acquisition Regulations (“FARs”).
Contractor/Manufacturer is: Sun Room Software, LLC.

9. UPGRADES AND SUPPORT

Licensor shall provide upgrades for the major version purchased and the subsequent
major versions that may be released within seven (7) days of the Product registration date
at no charge when and if available. Licensor shall also provide e-mail support to
Licensee as set forth herein. Licensor will reasonably respond to Licensee during normal
business hours, whenever possible, within seven (7) business days to Licensee for all
support and service related issues. Licensor shall take those reasonable steps that it
deems, in its sole discretion, appropriate to fix cellular carrier-specific and compatibility
issues in accordance with this EULA. Licensor may, after review, deem in its sole
discretion that no action need be reasonably taken.

10. EXTERNAL CHANGES

GlimmerMail interacts with many third party internet-based services and networks that
are not owned by Licensor. Licensor has no contractual agreement or control over the
availability, accuracy and consistency of data or services provided by said third party
owners and networks. If GlimmerMail does not function as intended due to changes in
internet-based services and networks that are not owned by Licensor, nor under
Licensor’s reasonable control, Licensor will take those steps if deemed, in its sole
discretion, appropriate to resolve those issues that Licensor determines, in its sole
discretion, reasonable to resolve in accordance with this EULA. Licensor may, after
review, deem in its sole discretion that no action need be reasonably taken.

11. MISCELLANEOUS

This Agreement is made under the laws of the State of Michigan, USA, excluding the
choice of law and conflict of law provisions. This Agreement is the entire Agreement
between Licensee and Licensor relating to Product and: (i) supersedes all prior or
contemporaneous oral or written communications, proposals, and representations with
respect to its subject matter; and (i1) prevails over any conflicting or additional terms of
any quote, order, acknowledgment, or similar communication between the parties during
the term of this Agreement. If any provision of this Agreement is held invalid, all other
provisions shall remain valid unless such validity would frustrate the purpose of this
Agreement, and this License shall be enforced to the full extent allowable under
applicable law. No modification to this License is binding, unless in writing and signed
by a duly authorized representative of each party. The License granted hereunder shall
terminate upon expiration of the term or Licensee’s breach of any term herein and
Licensee shall cease use of and destroy all copies of Product. Duties of confidentiality,
indemnification and the limitation of liability shall survive termination or expiration of
this Agreement. Any future purchases of Product shall also be subject to this Agreement.
All shipments are FOB Sun Room Software, LLC.
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All of Licensor’s licensors and subsidiaries are direct and intended third-party
beneficiaries of this Agreement and may enforce it against Licensee.

12. TRADEMARKS

All references to trademarks not owned by Licensor are property of their respective
Owners.

13. CONTACT

Should you have any questions concerning this EULA, or if you desire to contact
Licensor for any reason, please e-mail Sun Room Software, LLC at
support@sunroomsoft.com.

14. RIGHT TO AMMEND

Licensor reserves the right to amend the terms and conditions of this EULA at any time
by posting such changes at an internet site located at http://www.sunroomsoft.com.
Licensee agrees to be bound to the terms and conditions as they may change on said
website.
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